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ABOUT FEEDBACK

Maulana Mazharul Haque Teachers’ Training College has been working on sustaining quality
culture in the field of academic and administrative services. For this, the IQAC initiates the
conduct of feedback from various stakeholders. During the academic year 2020-21, the formal
and informal feedback was also collected from all the stakeholders and analyzed. In order to
provide the quality education to the student community, we obtain the feedback from the
graduating and post graduating students on various aspects of academic and administrative
activities through three structured feedback proformas. The views and opinions of these
students help in bringing the improvement in curriculum and different activities of the
institution. College solicits the feedback from the passed-out alumni on important attributes of
the institution during alumni meet and other similar re-union meetings. They are also invited
to various functions and occasions organized by the institute. Their feedback is an important
source of information for betterment and development of the institution. For the welfare of
society, IQAC constantly does a quality check of educational services by getting feedback from
the parents whose insights help to augment quality services as well as make the right decisions
wherever necessary. Parent-Teacher Meet is organized in every year and a feedback session is
conducted during the meet. Teacher educators’ feedback involves accurate appraisal of the
effectiveness of teaching of the interns during internship program and areas that need revision
of curriculuui. The Curriculum Development Cell of the institute also periodically collects
feedback from the students regarding various aspects of the different courses running in the
college. In order to meet the expectations of the schools and teacher education institutes, we
get feedback from the employérs and Principals of practicing schools that may help in bringing
the change in course content of teacher education programs. For collecting informal and formal
feedback from above mentioned stakeholders, the institute provides different platforms and has

also designed feedback proformas on the various aspects of curriculum, infrastructure, faculty

and facilities provided.

STUDENTS

The feedback of the students was taken on eight parameters of the course. The feedback
analysis clearly indicates that majority of students rated high the depth of course content and
extent of coverage of course. Most of the students found course having relevant learning values
with its applicability to real life situations. Feedback analysis showed students’ satisfactory

attitude towards reference material provided by the teacher as well as available in the library,
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Overall, the majority of students rated the course very good. However, some students requested
for easy accessibility of textual reading material during COVID-19 Pandemic. Some Post
graduate students faced difficulty in data collection for their dissertation and undertaking

experimental studies.

ALUMNI

The institute enabled most of the alumni to be successful in their life. Majority of the ex-
students feel proud to be a part of the institution due to its conducive environment and are
willing to contribute to the development of the institution. The teaching quality of the
institution is highly rated by the alumni. Most of the alumni are highly satisfied with course
content especially in its training and placement aspect. The high percentage obtained for the
availability of reference and support materials indicates that the alumni are quite satisfied with
the materials available in the institute. Alumni also suggested to bring modifications in

curriculum of internship keeping in mind the present scenario
PARENTS

Feedback response indicated that parents strongly agree that getting admission in this college
is a matter of pride for their wards due to its location, congenial, cooperative staff, balanced
academic atmosphere teaching, and discipline. Most of them are satisfied with the admission
process. Majority of them were of the opinion that they choose the present program and college
due to employability opportunities provided to students. Parents are also of the opinion that the
curriculum is well designed promoting learning experience of the students. Most of the parents
are satisfied with the use of information and communication technology. However, some
responses revealed need of more placement drives in the campus in future. They also expressed
their concern regarding the offline house examination system in the COVID times. They also
suggested in conducting awareness classes regarding ethical use of various social media

platforms especially during Covid-19 Pandemic. @\ V\%QGQQ
TEACHER INCHARGE

College has made a practice of collecting of feedback from the te‘ﬁch)ér educators regarding
prospective teachers during internship program. Feedback would go a long way in
accomplishing the objectives of internship program. Most of the faculty members reflected that
Pupil teachers conducted online morning assembly using creative ideas during COVID-19

pandemic. Faculty showed satisfaction towards use of innovative teaching strategies by the




interns. Teacher educators showed ncutral attitude towards usc teaching aids by interns. Most
of interns were able to create the interest of the students and able to control the class on virtual
platform. Teacher cducators were agreed that internship program provides platform for
recognizing the interns with teaching aptitude to be placed as teacher educators in our own
college. Majority of intems were facing the problem of completing the online tcaching task in

stipulated time due to multiple issucs.
PRINCIPALS OF PRACTICING SCHOOL

Majority of Principals of Practicing Schools rated duration of Internship allotment of number
of interns, planning and delivery of the lesson high. They also considered course was adequate,
Most of the Principals were satisfied with the active involvement of the supervisors, They were
also of the opinion that during COVID times, internship was fruitful. Feedback showed that

there is need to enhance classroom management skills on virtual platform.

EMPLOYER

Feedback analysis indicated that the course is upto date as per the needs of the school. Most of
the employers have the opinion that the curriculum has the capacity of imparting leadership
qualities. They are also highly satisfied with the communication skills provided by the
curriculum and institution. Moreover, it is also revealed from the feedback that the involvement
of the students in school activities and their team spirit qualities are rated high by their
employers. The knowledge of the students with the respect to curriculum is very good.
However, their knowledge the use of latest tools in teaching on virtual platform is rated

unsatisfactory.




ANALYSIS REPORT ON STUDENT FEEDBACK

1. Depth of the course content including project work if any

@® Very Good

® Good

& Satisfactory
@ Unsatisfactory

2. Extent of coverage of course

@ Very Good
@ Good
) Satisfactory

i '__1_'?':9%_ 153 @ Unsatisfactory

3. Applicability/relevance to real life situations.

® Very Good

@® Good

W Salisfactory
@ Unsatisfactory
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4. Leamning value (in terms |
| . of knowl cone :
and broadening perspectives) Wiede, concepts, manual skills, analytical abilities

® Very Good

® Good

B Satistactory
® Unsatisfactory

® Very Good

® Good

@ Satisfactory
® Unsatisfactory

6. Relevance of additional source material (Library).

@ Very Good

® Good

. Satisfactory
@ Unsalisfactory
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7. Extent of effort required by students

@ Very Good

® Good

# Satisfactory
@ Unsatisfactory

8. Overall rating

® Very Good

@ Good

& Satisfactory
@ Unsatisfactory

Overall Student Feedback Analysis:

The feedback of the students was taken on eight parameters of the course. The feedback
analysis clcarly indicatcs that majority of students ratcd high the depth of course content and
extent of coverage of course. Most of the students found course having relevant learning
values with its applicability to real life situations. Feedback analysis showed s@dentf
satisfactory attitude towards reference material provided by the teacher as well as available in
the library. Overall, the majority of students rated the course very good. Hnwever, some
students requested for easy accessibility of textual reading material during COVID-19
Pandemic, Some Post graduate students faced difficulty in dafa collection for their
dissertation and undertaking experimental studies.
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ANALYSIS REPORT ON ALUMINI FEEDBACK
1. College Enyironment

® Excellent
® Very Good
® Good

@ Average
® Poor

2. Faculty of the College

@ Excelient
@ very Good
® Good

@ Average
@ Poor

3. College Infrastructure

@ Excellent
@ Very Good
" Good

@ Average

@ Poor

4. Fee Structure

@ Excellent
@ Very Good
@ Average
® Poor
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5. Quality of Support material

@ Excellent
® Very Good
® Good

® Average
® Poor

6. Library of the College

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

7. Higher Qualification

@ MA

39.2% ® M.Sc.
@ M.Ed.
@ M Phil
@ PhD.
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4. Pupil-teacher gives lessons using different teaching aids to satisfy students
curiosity.

® Agree
& Neutral

@ Disagree

5. An interest is created in the student through lessons of the pupil-teacher.

@ Agree
@ Neutral
@ Disagree

6. Pupil-teacher presents the content with different illustrations.

@ Agree
@ Neutral
% Disagree

7 Pﬁpil-teacher behaves in a disciplined manner with students during lesson.

® Agree
@ Neutral

~' Disagree
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8. Pupil-teacher completes the teaching of content in time limit.

® Agree
@ Neutral
@ Disagree

9. Pupil-teacher evaluates the student through different methods of evaluation.

10. Pupil-teacher controls the class during lessons.

® Agree
@ Neutral
7 Disagree

@® Agree
@ Neutral
2 Disagree

Scanned by TapScaaner



11. During lessons, we get an opportunity to recognize the pupil-teacher & to place
them in the institution as a teacher.

® Agree
@ Neutral

@ Disagree

12. Pupil-teacher completes the allotted work successfully

@ Agree
@ Neutral
@ Disagree

OVERALL FEEDBACK ANALYSIS:

College has made a practice of collecting of feedback from the teacher in-charge regardiqg

prospective teachers during internship program. Feedback would go a long way In

accomplishing the objectives of internship program. Mnst' of the fgcule membf:rs reflected
that pupil teachers conducted online morning assembly using creat:we ldeasrdurmg CQVID-

19 pandemic. Faculty showed satisfaction towards use of innovative teaph:ng strategies by
the interns. Teacher in-charge showed neutral attitude towards use teaching aids by interns.
Most of interns were able to create the interest of the students and able to control the class on
virtual platform. Teacher in-charge was agreed that internship program provides p}atfﬂnn for
recognizing the interns with teaching aptitude to be placed as Feacher edgcatnrs in our own
college. Majority of interns were facing the problem of completion the online teaching task in

stipulated time due to multiple issues. 4 A
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ANLYSIS REPORT ON THE FEEDBACK OF SCHOOL INTERNSHIP PROGRAM

1.

FROM PRINCIPALS OF PRACTICING SCHOOL

Duration of Internship Programme was adequate.

® Agree
@& Uncertain

¥ Disagree

2. The number of interns allotted was sufficient.

@ Agree
@ Uncertain
& Disagree

3. The number of teacher educator deputed was as per requirement,

@ Agree
@ Uncertain
©» Disagree
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ANALYSIS REPORT ON THE FEEDBACK OF EMPLOYER

. Knowledge of the students

® Very good

® Good

@ Satisfactory
@ Unsatisfactory

2. Up-to-date Course Content

@® very Good

@ Good

@) Satisfactory
@® Unsatisfactory

3. Course as per needs of School

@ Very Good

@® Good

W Satisfactory
® Unsatisfactory
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@ Very Good

® Good

& Satisfactory
@ Unsatisfactory

OVERALL FEEDBACK ANALYSIS:

i;ﬁdbﬁﬂk analysis indicated that the course is up to date as per the needs of the school.
| Pl Gf’thc em‘P'IOYers have the opinion that the curriculum has the capacity of imparting
bead"""s’“f’ qualities. They are also highly satisfied with the communication skills provided
S the curriculum and institution. More over it is also revealed from the feedback that the
Ll?volvememrt of the students in school activities and their team spirit qualities are rated
igh by their employers. The knowledge of the students with the respeet to eurriculum is
very good. However, their knowledge the use of latest tools in teaching on virtual platform
IS rated unsatisfactory | :
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